BOARD CHAIR AND CEO MESSAGE
The Board and Management Team of Idaho Central Credit Union were very humbled
by the unexpected events of 2020, and at the same time, truly impressed by the fortitude
of the Green Team. While there were many challenges and hurdles to overcome, our team
addressed them head on. Idaho Central’s mission “Helping members achieve financial success,”
was always our focus as we worked through financial struggles that many of our members were
faced with as the year progressed. During the year, we watched members lose jobs, temporarily close
down businesses, address daycare and home school issues, and countless other hardships. We led with
empathy and heart while managing through these events in an effort to give our members peace of mind.
During the year, we opened four new branches to better serve the needs of our members. In North Idaho,
Appleway opened February 10 and Moscow opened December 7. In the Treasure Valley, the Star Branch
opened on July 6, and we merged with Saint Alphonsus Medical Credit Union in November. Additionally,
construction was completed and team members moved into a building in the Treasure Valley which houses
administrative staff.
While our community involvement activities were not as visible in 2020 due to the coronavirus, our
contributions were far reaching. We partnered with Crush the Curve Idaho and provided facilities and
employee volunteers to assist with COVID-19 testing. Through our partnership with Stukent, a company
that offers digital courseware as an alternative to the traditional textbook, we continued our efforts in
providing financial literacy to high school students. During the year, team members participated in Random
Acts of Kindness where each team member received gift cards to give away to community members who
they thought could use a little extra help. We renamed Century Link Arena in downtown Boise to Idaho
Central Arena, and our team members volunteered over 20,000 hours in community service. ICCU was
able to make a huge impact in the communities we serve during very uncertain times.
Idaho Central continues to monitor and act on feedback from members through our Net Promoter Program
to improve service and product offerings. We diligently strive to be the financial institution of choice in
the areas where we have a presence, and make it our focus to deliver exceptional service during every
interaction and with every transaction.
In response to COVID-19, the Federal Reserve decreased interest rates in early 2020 by 150 basis points to
the level of 0-0.25%. These low rates were in place for the remainder of 2020. During 2020, Idaho Central
continued to see excellent growth in several key areas. We loaned $5.057 billion in consumer, commercial,
and real estate loans, $518 million of which was loaned to Idaho businesses. Included in the $518 million
loans to Idaho businesses, $166 million was loaned to 4,005 businesses through the Paycheck Protection
Program (PPP). Home and auto loans totaled $3.897 billion, and we reported 432,212 members at year
end, an 11.58% increase over 2019. Idaho Central ended 2020 with $6.7 billion in assets and is ranked #35
in asset size in the country.
Idaho Central has been serving our members for over 80 years. We are sincerely grateful to our
membership for trusting us with their financial needs, to our Board of Directors for providing unwavering
support and oversight, and our team members for taking care of our members each and every day.
Sincerely,
Troy Neu, Chairman of the Board

Kent Oram, Chief Executive Officer

Board of Directors
Debbie Brady, Vice Chairman
Cindy Watson, Director
Russ McCoy, Secretary/Treasurer Judy Harveston, Director

Jace Katseanes, Director
Jonathon Hunt, Director

SUPERVISORY COMMITTEE REPORT
BALANCE SHEET - DECEMBER 31, 2020

INCOME STATEMENT

STATEMENT OF INCOME AND EXPENSE
DECEMBER 31, 2020

3RVWRQ'HQQH\ .LOOSDFN3//&
0HUOLQ'ULYH
,GDKR)DOOV,'

CERTIFIED PUBLIC ACCOUNTANTS / BUSINESS CONSULTANTS

2IILFH  
)D[  
ZZZFSDSGNFRP

REPORT OF INDEPENDENT
CERTIFIED PUBLIC ACCOUNTANTS
Board of Directors and Supervisory Committee
Idaho Central Credit Union
We have audited the accompanying financial statements of Idaho Central Credit Union, which comprise the
statements of financial condition as of March 31, 2020 and 2019, and the related statements of earnings,
comprehensive income, members’ equity, and cash flows for the years then ended, and the related notes to the
financial statements.
Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position
of Idaho Central Credit Union as of March 31, 2020 and 2019, and the results of its operations and its cash flows for
the years then ended in accordance with accounting principles generally accepted in the United States of America.

Idaho Falls, Idaho
May 5, 2020
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NEW 2020 LOCATIONS
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APPLEWAY BRANCH

EAGLE VIEW
LANDING

STAR BRANCH
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YEAR END TRENDS

2020 AT A GLANCE

COMMUNITY IMPACT
Idaho Central Credit Union is committed to giving back to the communities where
we live and work and we aim to be present as much as possible. Even though the
coronavirus pandemic drastically impacted our ability to see one another in person,
the community needed support more than ever in 2020.
Here are some highlights from 2020:
• ICCU partnered with Crush the Curve, an organization formed in 2020 by Idaho businesses to
		
respond to the coronavirus pandemic. We supported their efforts by hosting testing at our facilities,
sending team members to volunteer to direct traffic, packing testing kits, and helping to run mobile 		
testing sites.
• Since partnering at the end of 2019 with Stukent, a digital financial literacy platform, 161 schools in
Idaho and 40 schools in Eastern Washington have signed up to offer this program to their students. 		
Stukent verified that 982 students enrolled and used the program in fall of 2020, and that number is
expected to more than double in the spring of 2021.
• We supported college student scholarships through our new relationship with Boise State’s eSports
program, the Chris and Teresa Hyer Scholarship Program, and through other programs we supported
at colleges and universities.
• The Business Development team organized community blitz’s throughout the state and purchased 		
gas, groceries, and even a wedding dress, surprising strangers with help during an unprecedented 		
year.
• Idaho Central Credit Union acquired the naming rights of Century Link Arena in downtown Boise.
Updates have been made to the interior and exterior of the building to improve the overall appearance
and experience of event attendees. We’re excited to start attending events in this venue soon!
• We reviewed nearly 900 online requests for donations, marketing, and/or event participation. We 		
approved 500+ of these. We were able to participate in over 500 events statewide, attending 90%
in person and 10% virtually.
• ICCU team members reported volunteering 20,000 hours and providing over 2,800 hours of
financial education to our communities. Team members also made significant donations to local
non-profit organizations and fundraisers.
In 2020, ICCU was able to make a huge impact in our communities in the form of donations to
non-profits, financial education, team member giving, university scholarships, and fundraisers.

