BOARD CHAIR AND CEO MESSAGE
After the unusual events of 2020 surrounding the pandemic, Idaho Central Credit Union’s
Board and Management Team remain focused on our mission of “Helping members achieve
financial success.” ICCU is very fortunate to have experienced outstanding growth in 2021,
while remaining a safe and sound financial institution that our members can trust. ICCU builds
and fosters relationships with our members by taking personal care of their financial needs as well
as providing them with exceptional service. We value the contributions our team members make every
day and acknowledge the unwavering support they receive from their family members to help them be
successful in their role at Idaho Central.
During the year, we opened three new branches in the Treasure Valley. Our Ten Mile Branch opened on
July 30, West Bench opened October 1, and we opened our third high school location at Owyhee High
School on December 6. We worked through the merger process with ESA Credit Union in 2021, and
officially completed the merger on January 1, 2022. Additionally, we rebuilt the Benton Branch in Pocatello
and moved into the new building on the adjacent lot on December 6. These new locations have been well
received by our members and the communities and will serve their needs for years to come.
We got off to a slow start in 2021 with our community involvement activities, but hit the pavement running
when things opened up and were in full swing by summer. Along with participating in over 900 events, we
continued our partnership with Stukent, a company that offers educational opportunities through a digital
financial literacy platform. This program is available to high schools in Idaho and Eastern Washington, and
currently 228 schools and 7,329 students are participating. We also partnered with EVERFI to provide
financial education to university students in Idaho, and implemented the Idaho Youth Ranch Round Up
program. ICCU provided lunches and treats to hospital staff as the coronavirus continued to impact
hospital capacity and staffing. Our team members volunteered over 24,000 hours to their communities
and participated in Random Acts of Kindness where each team member received gift cards to give away to
community members who they thought could use a little extra help. Through these efforts, we are able to
make a significant impact to the communities where we live and work.
Through our Net Promotor Program and efforts to provide world-class service, we continue to collect,
monitor, and act on feedback from our members. We remain committed to investing in technology, products,
and services to enrich our members’ experience during every face-to-face interaction, electronic transaction,
and social media communication.
The low-rate environment from 2020 carried into 2021. During the year, Idaho Central continued to see
strong growth in several key areas. We loaned $6.413 billion in consumer, commercial, and real estate loans,
$570 million of which was loaned to Idaho businesses. Home and auto loans originated totaled $4.681
billion, and we reported 489,259 members at year end, a 13.20% increase over 2020. Idaho Central ended
2021 with $8.3 billion in assets and is ranked #30 in asset size in the country.
In an environment that is somewhat uncertain with regard to rates and issues related to the pandemic,
we will react with the same tenacity, vision, and diligence as always in the face of potential adversity and
challenges. Thank you to our membership for allowing us to serve their financial needs and for making us
the number one Credit Union in Idaho. Also, thank you to the ICCU Board of Directors for their leadership,
dedication, and unwavering support, and the many volunteers and entire staff for their hard work and
dedication.
Sincerely, Troy Neu, Chairman of the Board
Kent Oram, Chief Executive Officer
Board of Directors Debbie McIntier, Vice Chairman Cindy Watson, Director Jace Katseanes, Director
				Russ McCoy, Secretary/Treasurer Judy Harveston, Director Jonathon Hunt, Director
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REPORT OF INDEPENDENT
CERTIFIED PUBLIC ACCOUNTANTS
Board of Directors and Supervisory Committee
Idaho Central Credit Union
We have audited the accompanying financial statements of Idaho Central Credit Union, which comprise the
statements of financial condition as of March 31, 2021 and 2020, and the related statements of earnings,
comprehensive income, members’ equity, and cash flows for the years then ended, and the related notes to the
financial statements.
Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position
of Idaho Central Credit Union as of March 31, 2021 and 2020, and the results of its operations and its cash flows for
the years then ended in accordance with accounting principles generally accepted in the United States of America.

Idaho Falls, Idaho
April 30, 2021
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2021 AT A GLANCE

COMMUNITY IMPACT
Idaho Central Credit Union is committed to giving back to the communities where
we live and work. We often hear, “ICCU is everywhere!” and we aim for that to be true!
As the Green Team continues to grow and enter new markets, our charitable giving,
volunteer hours, and team member donations also see an increase.
Here are some highlights from 2021:
• Idaho Central is passionate about supporting the youth in our communities. In 2021, we
implemented a Round Up program for the Idaho Youth Ranch. Shoppers at all their thrift store
locations were asked if they wanted to round up their purchase to the nearest dollar amount.
When they rounded up, ICCU matched and it was a huge success!
• We supported a volunteer room at the new Idaho Foodbank facility to allow more
food to be packed and distributed. Over $50,000 was donated to various food drives, pantries, and
other programs across the state. Many branches and departments also spent time volunteering at
their local foodbanks.
• Team members reported volunteering 24,825 hours and providing over 3,500 hours of financial
education to our communities. Team members also made significant donations to local non-profit
organizations and fundraisers.
• Idaho Central sponsored several statewide concert series, Boise State University ESports,
and several high school video boards. Idaho Central Credit Union Arena at the U of I opened in
October, and we became the official sponsor of the Idaho Central Arena in downtown Boise.
• As the coronavirus pandemic continued, supporting and uplifting hospital staff in our communities
was critical. We provided over 32,000 lunches and treats from local small businesses to staff at 14
different hospitals across Idaho.
• Idaho Central’s partnership with Stukent, a digital financial literacy platform, continues to be
successful. Stukent is available to any high school in Idaho and Eastern Washington, free of charge,
thanks to the grant from ICCU. In 2021, over 4,700 students used Stukent and 130 more schools
welcomed Stukent to their campuses, bringing the total program impact to 228 schools and 7,329
students.
• Idaho Central’s partnership with EVERFI provides financial education to university students in Idaho.
The University of Idaho, Idaho State University, College of Idaho, College of Southern Idaho, and
Boise State University are currently using the program with their students; some have even made
completing the EVERFI modules a required part of the process of accepting financial aid.
In 2021, ICCU was able to make a huge impact in our communities in the form of donations to
non-profits, financial education, team member giving, university scholarships, and fundraisers.

