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Board Chair and CEO Message
Our mission of “Helping members achieve financial success” continues to be the driver
of another successful year. Our teams believe in this mission and it is the core of what
we do every day. We believe in Idahoans and they believe and trust we will help them
through every state of their financial journey. Currently, 1 out of every 6 Idahoans is a
member of Idaho Central. Remaining focused and committed to delivering on our mission,
we are able to accomplish major strategic initiatives, experience outstanding financial
performance, work with amazing members and team members, and enjoy a culture that
is world class. We are grateful to our membership for letting us serve their financial needs
for over 77 years.
Recognizing team members are some of our most valuable assets, we provide a culture
where team members feel empowered and can thrive in their position. Idaho Central was
voted the Best Place to Work in Idaho in the large employer category for the fifth year in
a row by its team members, which solidifies our efforts in this area are successful.
In 2017, we opened new branches in Kuna, Hayden, and Jerome to better serve our
members. The reception we’ve received in these communities is overwhelming. By
concentrating on branch expansion that is right for the Credit Union and its membership,
we’re able to provide easy access and convenience to our members throughout the
state. We have also made significant progress on the Member Service Center campus
expansion and are looking forward to completion of our new data center in 2019.
We sincerely value our loyal members and through our Net Promoter Program which
measures service, we gather feedback in order to research product offerings to meet the
needs of our members’ diverse lifestyles. We remain laser focused on providing worldclass service during every interaction, be it face to face, electronic, or through social
networking. We recognize listening to our members is vital to our continued success.
Idaho Central was named the Top Performing Credit Union in the country for the fifth year
in a row by S&P Global. We are experiencing extraordinary growth in many key areas
as we expand into additional counties and regions of Idaho. We lent $3.091 billion in
consumer, commercial, and real estate loans, $142.5 million of which was loaned to Idaho
businesses. Home and auto loans continue to drive the Idaho Central lending machine
with a total of $2.680 billion loaned to Idahoans during the year. We reported 298,350
members at year end, a 17.62% increase over 2016!
We would like to thank our membership for allowing us to serve their financial needs
and for making us the number one Credit Union in Idaho. We would also like to thank the
Board of Directors for their progressive leadership during 2017, and the many volunteers
and entire staff for their hard work and dedication.
Sincerely,
Judy Harveston			
Chairman of the Board		

Kent Oram
CEO

Board of Directors
Judy Harveston - Chairman
Debbie Brady - Secretary Cindy Watson- Director
Dorothy Ricks - Vice President
Marv White - Treasurer
Russ McCoy - Director		
									Troy Neu- Director

Supervisory Committee Message
Balance Sheet - December 31, 2017

Idaho Central Credit Union
For the Year Ending December 31, 2017
Balance Sheet
Assets

2017

2016

Change

% Change

Net Loans
Cash and Investments
Fixed Assets
Other Assets

3,230,295,285
76,676,613
140,616,303
90,557,624

2,540,433,815
87,068,528
110,134,519
73,259,979

689,861,470
(10,391,915)
30,481,784
17,297,645

27.16%
-11.94%
27.68%
23.61%

Total Assets

3,538,145,826

2,810,896,842

727,248,984

25.87%

344,826,876

90,879,308

253,947,568

279.43%

2,895,555,152

2,473,526,583

422,028,569

17.06%

297,763,798

246,490,950

51,272,848

20.80%

3,538,145,826

2,810,896,842

727,248,984

25.87%

Liabilities and Equity
Total Liabilities
Total Deposits
Total Equity
Total Liabilities and Equity

Supervisory Committee
Dallas Millington, Chair 		
Cindy Riley
		
Michelle Wilde

Summary:
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Michael
Jonathan
Hunt of Income and Expense
Statement
2017

% of Income

2016 % of Income

The
CPAIncome
firm, Poston, Denney, & Killpack, performed
the 2017 CPA audit.
The result
of the audit54.9%
was
Interest
108,531,369
59.7%
84,354,564
an unqualified opinion, please see the report following the Income Statement. During the year, we also
Interest Expense
23,053,739of Finance 12.7%
11.8%
received
a joint exam given by the State of Idaho Department
and the18,141,897
National Credit Union
Administration (NCUA). The examiners were pleased with their findings and complimentary of our policies
and financial performance.
For the year, assets increased $727 million and ended at $3.538 billion. Net loans increased $690 million to
end with outstanding balances of $3.230 billion. Deposits ended the year at $2.896 billion for an increase
of $422 million. Net worth ended at $298 million posting an increase of $51.3 million.

Change
24,176,805
4,911,842

Income Statement

Statement of Income and Expense - December 31, 2017

Interest Income

2017
108,531,369

% of
Income

% of
Income

2016

59.7%

84,354,564

54.9%

Change
24,176,805

Interest Expense

23,053,739

12.7%

18,141,897

11.8%

4,911,842

Net Interest Income

85,477,630

47.0%

66,212,668

43.1%

19,264,962

Provision for Loan Loss

12,465,000

6.9%

6,625,000

4.3%

5,840,000

Operating Expense

94,849,677

52.2%

77,988,221

50.7%

16,861,456

Other Operating Income

73,198,958

40.3%

69,428,978

45.1%

3,769,980

Net Income (before transfer)
Reserve Transfer
Provision for Loan Loss

51,361,910
(9,086,516)
12,465,000

28.3%
-5.0%
6.9%

51,028,425
(7,689,177)
6,625,000

33.2%
-5.0%
4.3%

333,485
(1,397,339)
5,840,000

Net Income (after transfer)

54,740,394

30.1%

49,964,248

32.5%

4,776,146

We certify that we have reviewed these financial reports. Based on our knowledge, they are materially accurate and do
not contain any false statements or omission of material facts. These reports fairly present, in all material respects, the
financial condition of Idaho Central Credit Union. We acknowledge our responsibility to establish and maintain disclosure
and internal controls. We have designed our controls to ensure that material information about Idaho Central is made
known and to provide a reasonable assurance that the financial statements conform to Generally Accepted Accounting
Principles. We have evaluated these controls and certify they are effective. There have been no changes to these
controls that have had a material affect on these financial statements. We have disclosed all significant deficiencies,
material weaknesses, and fraud involving management or other employees with a significant role in our internal control
over financial reporting.

Kent Oram
CEO

1/5/18

Brian M. Berrett
CFO

1/5/18

We ended 2017 with net income of $51.4 million. The net income translated to a 1.60% Return on Assets.

Poston Denney & Killpack, PLLC
3400 Merlin Drive
P.O. Box 51568 (83405)
Idaho Falls, ID 83405

CERTIFIED PUBLIC ACCOUNTANTS / BUSINESS CONSULTANTS

Office: (208) 522-0886
Fax: (208) 522-6015
www.cpapdk.com

REPORT OF INDEPENDENT
CERTIFIED PUBLIC ACCOUNTANTS
Board of Directors and Supervisory Committee
Idaho Central Credit Union
We have audited the accompanying financial statements of Idaho Central Credit Union, which comprise the
statements of financial condition as of March 31, 2017 and 2016, and the related statements of earnings,
comprehensive income, members’ equity, and cash flows for the years then ended, and the related notes to the
financial statements.
Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation of financial statements that are
free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position
of Idaho Central Credit Union as of March 31, 2017 and 2016, and the results of its operations and its cash flows for
the years then ended in accordance with accounting principles generally accepted in the United States of America.

Idaho Falls, Idaho
May 5, 2017

Statistical Report - December 31, 2017
2017
298,350
32
959

2016
253,664
29
773

Change
44,686
3
186

% Change
17.62%
10.34%
24.11%

Return On Assets
Net Worth Ratio
Delinquency Ratio
Charge-Off Ratio

1.60%
8.58%
0.39%
0.25%

1.94%
8.98%
0.39%
0.15%

-0.34%
-0.40%
0.00%
0.10%

-17.53%
-4.45%
0.00%
66.67%

Deposits per Member
Loans per Member

9,705
10,878

9,751
10,053

-46
825

-0.47%
8.21%

41.24

41.17

0.07

0.17%

66.95%

65.55%

1.40%

2.14%

Total Number of Members
Total Number of Branches
Number of FTEs

Membership Average Age
Relational Net Promotor Score

Kuna Branch
opened in July 2017

Hayden Branch
opened in August 2017

Jerome Branch
opened in October 2017

Year End Trends
Assets

Deposits

Loans

Members

2017 At A Glance
Idaho Central Credit Union is headquartered in Chubbuck, Idaho, with 32 locations
throughout Magic Valley, Treasure Valley, Southeast Idaho, and North Idaho. At year end,
we were serving the needs of over 298,000 members. With our expansion into additional
Idaho counties and our efforts to continually improve product offerings and services, we
are committed to providing members with the most convenient method to manage their
finances.
Idaho Central enjoyed many successes in 2017 and celebrated the following major
highlights:
• Named Best Performing Credit Union in the country by S&P Global Market
Intelligence for the fifth consecutive year.
• Voted #1 Best Place to Work in Idaho by our team members for the fifth
year in a row.
• Named Best Bank/Credit Union by the readers of the Idaho Statesman,
Boise Weekly, and Post Register, and recognized as the #1 Mortgage
Lender by the Idaho State Journal.
• Opened new branches in Kuna, Jerome, and Hayden.
• The following team members were recipients of prestigious community
awards: Brenda Worrell, Chief Operating Officer, Excellence in Finance
by the Idaho Business Review; Clint Shiflet, Commercial Loan Officer, SBA
504 Lender of the Year; and Crystal Iverson, Mortgage Loan Officer, named
the 2017 Top Loan Originator for Southeast Idaho.
• We now have over 10,000 members in North Idaho and anticipate this
number to grow significantly as we concentrate on building our brand in
this region.
• Implemented a new loan origination system, CRIF ACTion, for our indirect
lending channel and rolled out three new products: Commercial Lending,
Off-Road Vehicles, and Boats to better serve the needs of our members.
• Improved the mortgage loan experience by implementing a new mortgage
loan origination system.
• Expanded our business product offerings including a Non-Profit Checking
account, SBA Express loans, and PayChex to increase loan and deposit
growth and provide exceptional service to business members.
• Through our Hispanic initiative and the introduction of new products and
services to this demographic, Hispanics now account for 12.2% of ICCU’s
membership. New Hispanic member growth continues to significantly
outpace non-Hispanic member growth.
• Idaho Central was the number one auto and mortgage loan originator in
Idaho.

Community Impact
Idaho Central Credit Union is committed to giving back to the communities where we live
and work. We utilize three channels to provide contributions to nonprofit organizations in
an effort to make a difference and strengthen Idaho communities.
COMMUNITY INVOLVEMENT
Through our Community Involvement program, team members support nonprofit
organizations by volunteering their time. Ultimately our goal is to have a significant “Green
Team” presence at events to demonstrate Idaho Central’s investment in our communities.
Team members are also encouraged to make monetary donations to organizations they are
passionate about. In 2017, team members volunteered over 10,250 hours of their personal
time to actively participate in community events, personally donated over $30,000 to
support nonprofits, and our team members are personally involved in over 100 nonprofit
organizations around the state.
This year, we remained heavily involved with the Idaho Foodbank, United Way, and Idaho
Gives, where in just one day, nonprofits in the state of Idaho raised over $1.34 million dollars
online. In the spring, ICCU partnered with Merlins TV and School District #25 to provide a
colorful Friendship Bench to every elementary school in Pocatello and Chubbuck.
Additionally, Idaho Central reviewed 430 donation applications. We were able to support
over 200 different causes, and donate over $460,000 through our Community Involvement
Program. This includes a significant contribution to the Magic Valley Trail Enhancement
Committee so the paved path could be connected and used heavily for exercise which
promotes healthy living, and multiple fundraisers.
COMMUNITY ECONOMIC DEVELOPMENT
Idaho Central is a strong supporter of local universities and economic development groups
around the state. Through this channel, we donated to several entities including the ISU
Instructional Technology and Learning Center, Together Treasure Valley, and many others.
SCHOLARSHIPS
In addition to active community involvement efforts and donating to causes to build up the
economy, Idaho Central proudly donated over $27,000 to student scholarships.

