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Board Chair and CEO Message
The philosophy of all credit unions is “people helping people.” Through focusing
on members and staying true to our mission of “Helping members achieve financial
success,” we are able to enjoy phenomenal financial performance, accomplish major
goals and initiatives, and provide a culture where team members thrive. It is our goal to
provide a safe, convenient environment where members save money, obtain loans, and
receive guidance on financial decisions that will impact their future financial success.
We are honored to serve the members of Idaho Central Credit Union.
In 2018, we opened four new branches: 1) White Pine in Pierce; 2) Vista in Boise; 3) the
Rexburg Innovation Center in Rexburg; and 4) a student-run branch at Thunder Ridge
High School in Idaho Falls. We also completed total rebuilds of our Fairview Branch in
Boise and our Blackfoot Branch. We will continue to build our branch network to provide
our members with convenient locations and improve our electronic delivery channels
so members can use the banking method that best serves their needs. ICCU happily
participated in over 1,000 community events last year, bringing the communities we
love and serve the unparalleled energy of the Green Team.
Our Net Promoter Program, through which we measure service, continues to be an
effective tool and has a direct impact on our significant growth. We celebrate positive
comments and diligently act upon issues that are brought to our attention. Our results
are fantastic and we are thrilled to be a world-class service provider to our more than
340,000 members. We recognize our transactional power and have put a renewed
focus on accuracy for 2019, and will continue to remain focused on member service
during every interaction because member satisfaction is key to our success.
This was a challenging year as we worked in a rising rate environment, which hasn’t
been the case for 12 years. In spite of the changes, Idaho Central continues to see
outstanding growth in several key areas as we expand our branch network into all
Idaho counties. We lent $3.023 billion in consumer, commercial, and real estate loans,
$189.6 million of which was loaned to Idaho businesses. Home and auto loans totaled
$2.572 billion, and we reported 340,839 members at year end, a 14.24% increase over
2017.
We are grateful to our members, Board of Directors, volunteers, and staff for helping
us build a financial organization that supports our communities and gives hope for a
brighter future. We are looking forward to another successful year in 2019.
Sincerely,
Dorothy Ricks			
Chairman of the Board		
Board of Directors
Debbie Brady - Vice Chairman
Russ McCoy - Secretary/Treasurer
Cindy Watson- Director		
Judy Harveston - Director
Marv White - Director
Troy Neu- Director

Kent Oram
Chief Executive Officer
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Balance Sheet

Assets

2018

2017

Change

% Change

Net Loans
Cash and Investments
Fixed Assets
Other Assets

3,694,976,375
299,595,585
206,053,239
114,437,732

3,230,295,285
76,676,613
140,616,303
90,557,624

464,681,090
222,918,972
65,436,936
23,880,108

14.39%
290.73%
46.54%
26.37%

Total Assets

4,315,062,932

3,538,145,826

776,917,106

21.96%

519,998,836

344,826,876

175,171,960

50.80%

3,425,635,506

2,895,555,152

530,080,354

18.31%

369,428,590

297,763,798

71,664,792

24.07%

4,315,062,932

3,538,145,826

776,917,106

21.96%

Liabilities and Equity
Total Liabilities
Total Deposits
Total Equity
Total Liabilities and Equity

Supervisory Committee

Dallas Millington, Chairman
Cindy Riley 		
Jonathan Hunt
Michelle Wilde
			

Summary:

The CPA firm, Poston, Denney, & Killpack, performed the 2018 CPA audit. The result of the audit was
an unqualified opinion, please see the report following the Income Statement. During the year, we also
received a joint exam given by the State of Idaho Department of Finance and the National Credit Union
Administration (NCUA).
For the year, assets increased $777 million and ended at $4.315 billion. Net loans increased $465 million to
end with outstanding balances of $3.695 billion. Deposits ended the year at $3.426 billion for an increase
of $530 million. Net worth ended at $369 million posting an increase of $71.7 million.

Income Statement

Statement of Income and Expense - December 31, 2018

Interest Income
Interest Expense
Net Interest Income
Provision for Loan Loss
Operating Expense
Other Operating Income
Net Income (before transfer)
Reserve Transfer
Provision for Loan Loss
Net Income (after transfer)

2018
151,681,477

% of
Income
63.3%

2017
108,531,369

% of
Income
59.7%

Change
43,150,108

35,220,075

14.7%

23,053,739

12.7%

12,166,336

116,461,402

48.6%

85,477,630

47.0%

30,983,772

19,675,000

8.2%

12,465,000

6.9%

7,210,000

114,471,595

47.8%

94,849,677

52.2%

19,621,918

87,958,762

36.7%

73,198,958

40.3%

14,759,804

70,273,570
(11,982,012)
19,675,000

29.3%
-5.0%
8.2%

51,361,910
(9,086,516)
12,465,000

28.3%
-5.0%
6.9%

18,911,660
(2,895,496)
7,210,000

77,966,558

32.5%

54,740,394

30.1%

23,226,164
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The CPA firm, Poston, Denney, & Killpack, performed the 2018 CPA audit. The result of the audit was an
unqualified opinion, please see the report following the Income Statement. During the year we also received a joint
exam given by the State of Idaho Department of Finance and the National Credit Union Administration (NCUA).

KENT ORAM, CEO 1/7/19				

BRIAN M. BERRETT, CFO

1/7/19

For the year, assets increased $777 million and ended at $4.315 billion. Net loans increased $465 million to end
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We ended 2018 with net income of $70.3 million. The net income translated to a 1.79% Return on Assets.

Statistical Report
December 31, 2018

2018
340,839
36
1,071

2017
298,350
32
959

Change
42,489
4
112

% Change
14.24%
12.50%
11.70%

Return on Assets
Net Worth Ratio
Delinquency Ratio
Charge-Off Ratio

1.79%
8.69%
0.48%
0.37%

1.60%
8.58%
0.39%
0.25%

0.19%
0.11%
0.09%
0.12%

11.88%
1.28%
23.08%
48.00%

Deposits per Member
Loans per Member

10,051
10,901

9,705
10,878

346
23

3.57%
0.21%

Membership Average Age

42.73

41.24

1.49

3.61%

Relational Net Promotor Score

70.33

66.95

3.38

5.05%

Total Number of Members
Total Number of Branches
Number of FTEs

WHITE PINE
NORTH IDAHO

REXBURG INNOVATION CENTER
EASTERN IDAHO

VISTA
TREASURE VALLEY

FAIRVIEW
TREASURE VALLEY

THUNDER RIDGE HS
EASTERN IDAHO

BLACKFOOT
EASTERN IDAHO

Year End Trends
Assets

Deposits

Net Loans

Members

2018 At A Glance
Idaho Central Credit Union is the premier credit union in Idaho and offers 36 fullservice locations throughout Magic Valley, Treasure Valley, Eastern Idaho, and North
Idaho. Our branch locations are strategically placed to provide the most convenient
access to our members and we are excited for the new branches that will be coming
on board in 2019. At year-end, we were serving the needs of over 340,000 Idahoans.
With our expansion into all Idaho counties and continued efforts to improve product
offerings and services through new branches and electronic banking options, we are
committed to providing members with the most convenient method to manage their
finances.
Idaho Central enjoyed many successes in 2018 and celebrated the following major
highlights:
• Named Best Bank/Credit Union by readers of the North Idaho Business
Journal, Post Register, Times-News, Idaho State Journal, and Idaho PressTribune. Recognized as the #1 Mortgage Lender by the Idaho State Journal for
the second year in a row and SBA 504 Lending Institution of the Year. Awarded
Company of the Year by the North Idaho Building Contractors Association.
• Voted #2 Best Place to Work in Idaho by our team members, and named #2
Best Performing Credit Union in the country by S&P Global Market Intelligence.
• Opened new branches in Pierce, on Vista Avenue in the Treasure Valley, the
Rexburg Innovation Center, and a branch run by students at the new Thunder
Ridge High School in Idaho Falls. Also rebuilt branches on Fairview in the
Treasure Valley and Blackfoot to better serve our members.
• The following team members were recipients of prestigious community awards:
Kent Oram, CEO, was recognized as a CEO of Influence by the Idaho Business
Review; Clint Shiflet, Commercial Loan Officer, was the SBA 504 Lender of the
Year, for the second year in a row; Stephanie Young, Business Relationship
Officer, won the Boise Young Professional Young Citizen of the Year award;
Stephanie Hay, Mortgage Loan Officer, won Affiliate of the Year for the Greater
Idaho Falls Association of Realtors and Women’s Council of Realtors; and
Therese Goodwin Gurgel, Business Relationship Officer, was named Associate
of the Year by the North Idaho Building Contractors Association.
• Grew our business deposit portfolio to over $478 million, and business loans
to $465 million.
• Introduced a Spanish eBranch product and developed targeted marketing
campaigns for the Hispanic market. Hispanics now make up 13.6% of our
membership.
• Reduced employee turnover by an average of 7.6% by making improvements
to our classroom training which also increased employee accuracy.

Community Impact
Idaho Central Credit Union is committed to giving back to the communities where
we live and work. Our contributions are far reaching and we promote involvement by
supporting activities and nonprofit organizations utilizing three channels, Community
Involvement, Community Economic Development, and Scholarships. Through these
efforts, our goal is to make a difference and strengthen Idaho communities.
COMMUNITY INVOLVEMENT
Idaho Central team members support nonprofit organizations by volunteering their
time. Ultimately, our goal is to have a significant “Green Team” presence at events to
demonstrate Idaho Central’s investment in our communities. In 2018, team members
participated in over 1,000 scheduled events and volunteered over 9,260 hours of
their personal time to actively participate in community events. Team members are
also encouraged to make monetary donations to organizations they are passionate
about.
We continued our focus from last year on three major organizations: United Way, the
Idaho Foodbank, and Idaho Gives. Team members across the state donated close to
$16,000 to United Way, which nearly doubled 2017 donations. For 2018, Idaho Central
also matched all team member donations, bringing the total donation to United Way
well over $30,000. Additionally, we supported the Idaho Foodbank and other local
foodbanks by making a $20,000 donation to their various programs. Team members
across the state volunteered at foodbank programs including Cranksgiving, mobile
pantries, Million Meals in March, and a Chef’s Affair. Lastly, team members donated
over $28,000 on Idaho Gives day in May.
Through our online donation request form, we reviewed over 1,000 applications
for funding, marketing, and/or event participation. We were able to support these
requests by participating in events and donating to nonprofits in the form of cash and
raffle/fundraising items.
COMMUNITY ECONOMIC DEVELOPMENT
Idaho Central is a strong supporter of local universities and economic development
groups around the state. Through this channel, we donated to several entities
including Portneuf Greenway trail expansion in Pocatello, Idaho Central Credit
Union Arena at the University of Idaho in Moscow, Indian Creek Plaza ice skating
trail in Caldwell, Idaho State Museum in Boise, Boise State College of Business, and
Idaho State University Bengal Auction.
SCHOLARSHIPS
In addition to active community involvement efforts and donating to causes to build up
the economy, Idaho Central proudly donated over $26,000 to student scholarships.

Community Involvement

